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According to The Waiter, 80 percent of customers are nice people just looking for something to eat.

The remaining 20 percent, however, are socially maladjusted psychopaths.Eye-opening,

outrageous, and unabashedâ€”replete with tales of customer stupidity, arrogant misbehavior, and

unseen tidbits of human grace in the most unlikely placesâ€”Waiter Rant presents the server's

unique point of view, revealing surefire secrets to getting good service, proper tipping etiquette, and

ways to ensure that your waiter won't spit on your food.
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For me there was simply too wide of a gap between what the back cover promised and what

WAITER RANT actually delivered. The summary claims to "[tell] the story from the server's point of

view, replete with tales of customer stupidity, arrogance, misbehavior and the little unseen bits of

human grace[...]" This description sounds like a lot of fun. Unfortunately, while that quote is

technically correct, the actual anecdotes that follow are very few and very far between. And the filler

wasn't interesting enough to hold my interest.WAITER RANT shares its name with a blog. It also

(alas) shares other aspects of this new form of communication. The book is very shallow, cursory

and self-absorbed. It can be difficult to relate to if you do not actually know the person involved. This

is something I've noticed with a lot of blogs. For example, a blog entry about the birth of the author's

child might be absolutely overwhelmingly joyous news to you if you happen to be a friend of the

author, but utterly meaningless if the author is just a random person on the Internet.Reading a blog



over a long period of time may make a reader feel more of a personal connection to the author. In

that case, the bite-size, minimalistic style of blog writing may work. However, a novel (or a memoir)

is a different medium. It's more immediate. It's not generally read in small doses over a long period

of time.For an instance of how what I'm talking about impacts this book, take chapter two. This is

the section where The Waiter discusses the series of events that brought him to the point in his life

where he first took a job in the service industry.
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